
 

Berwick Royal Oak 

Victoria, BC 

Community Relations Manager 
 

Join our Team 

Since 1989 Berwick Retirement Communities has been offering quality retirement living in six residences 

across BC: Victoria (2), Nanaimo, Comox, Kamloops and Campbell River. We are proud to be Island Owned & 

Managed. 

Berwick Royal Oak has an exceptional opportunity for an energetic, motivated, individual with experience in 

sales and marketing within the seniors housing or hospitality industry. The Community Relations Manager 

(CRM) is responsible for the strategic planning, and the design, development and execution of sales and 

marketing strategies within the community. The CRM takes the lead role in community engagement, 

networking, event planning and logistics, and sales activities to support occupancy goals. 

 Develop sales and marketing strategies and prepare advertising campaigns 

 Plan, organize and manage marketing and social events 

 Conduct tours, manage inquiries, build relationships with clients and network with community groups 

 Conduct cold calls and follow up on leads in timely manner 

 Forecasting and monitoring marketing expenditures and managing the marketing budget 

Compensation, Benefits & Hours of Work 

 37.5 hours per week working Tuesday - Saturday (some evening, Monday or Sunday work may be required 

from time to time to accommodate large events, trade shows and community engagement activities) 

 Full and comprehensive benefits package  

 Compensation to commensurate with experience 

  

Knowledge, Skills and Abilities: 

 Well developed interpersonal, presentation and sales skills are a must 

 Flare for creativity, innovation and seeing the bigger picture 

 Demonstrated ability to lead and manage complex projects, while engaging support from the management 

team 

 Demonstrated ability to write marketing and communication materials  

 Excellent analytical skills for assessing priorities and problem solving under pressure of competing demands 

 

Qualifications: 

 Three to five years experience in a sales and marketing management capacity (preference given to those 

with experience in the seniors housing industry) 

 Business or marketing related degree or equivalent professional qualifications and experience will be 

considered 

 Proficient and experienced with relevant software applications including MS Office, Marketing Database 

Systems, and Publisher   

 Experience in all aspects of designing and executing marketing and sales strategies 

 

Berwick Royal Oak promotes an environment which integrates hospitality with superior customer service and 

care. As the Community Relations Manager you will uphold a philosophy that respects choice, independence 

and autonomy for our residents. 

  

Please email your cover letter and resume to the General Manager at bro.admin@berwickrc.com on or before 

May 18, 2018. 
 

Note: A criminal record check is required pursuant to the Criminal Records Review Act for working with 

vulnerable adults. TB test and employment medical also required. 
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